Kashiwa Child-Raising

Handbook

~English Version~

<)

This booklet contains important information from the 2023 edition of
the “Kashiwa Child-Raising Handbook”, with additional information
necessary for foreign residents, and has been translated into English.
The handbook has been created based on information as of April 2023.
Please note that some systems and services listed may not be available

depending on individual or household circumstances.

December 2023 Version
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1 Accessing Information
Multilingual Display on Child-Raising Site “Hug-hug Kashiwa’|

In addition to accessing information on the city's allowances and
systems, Kashiwa City homepage's Child-Raising Site "Hug-Hug
Kashiwa" can be displayed in multiple languages by following the steps
below. By reading the two-dimensional code included in this handbook,

you can check the details from the Hug-Hug Kashiwa site.

<Eligible Languages >

Chinese, English, Spanish, Korean, Vietnamese

[Accessing from a smartphone]
1 Scan the 2-dimensional code on the right to

open the “Hug-Hug Kashiwa” homepage.

2 Select “viewing assistance” at the top of the page. 4 4

3 Select “Foreign Language”. T 4 A X ©

......... W RREE ML FrER

@ Foreign Language

4 Select the desired language.
[Accessing from a desktop]

Hh é Treox-eh > Rams
1 Select “Foreign Language” located in the ™~ :I

upper part of the homepage. Ly
CLES £ T SN

B QPo R Lo lRE
e € g €410

2 Select desired language.

e
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‘Foreigner Consultation Desk

<Public Relations and Public Hearing Division 04-7167-1119>

In Kashiwa City, foreign advisors provide advice on things you may not understand about
city hall procedures and everyday problems. Consultations are free. To ensure there is
support in your language, we advise making an appointment before coming.

< Available Languages >

English, Chinese, Korean & Spanish

X Languages other than the ones listed above are available through a voice translator.

<Schedule >

Language Day(s) Hours

English Thursdays 1:00pm~5:00pm
Chinese Wednesday/Fridays 1:00pm~5:00pm
Korean 2nd & 4th Tyesdays 1:00pm~5:00pm
Spanish Mondays 1:00pm~5:00pm
<Place>

Kashiwa City Hall, Main Bldg. 3F
Public Relations and Public Hearing Division Consultation Desk (5-10-1
Kashiwa, Kashiwa City)
<Contact>
Phone:04—-7168—-1033
Kashiwa Cross-Cultural Center (KCC)‘

We provide free legal and administrative consultations for foreigners, hold
Japanese language classes necessary for daily life, and do other things related
to international exchange in Kashiwa City.
[Place]

1-7-1-301 Kashiwa, Kashiwa City
DayOneTower3F, Inside Palette Kashiwa
[Business Hours])

Mon.~Sat. 8:30a~5:15p

[Closed]
Sundays, National Holidays, Year End/Beginning
[Contact]04—-7157—-0281
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2 When Pregnancy is Known
‘Receiving the “Maternal and Child Health Handbook‘ Q
<Community Health Division 04—-7167—-1257>

A notebook to record the health d Appointments | For details
and growth of mother and child.

You can receive it by submitting your pregnancy

notification at the Pregnancy and Childcare
Consultation Center below.
Make an appointment using the 2-dimensional code on the right.
Handbooks are available in other languages for those who cannot read Japanese.

If you are interested, please let us know when you submit your pregnancy notification.

Place Hours

Kashiwa Station Front(Family | Mon,~Fri. 10:00a~6:30p

Kashiwa, 3F) Sat. 10:00a~4:00p (Not incl. holidays)
Kashiwa City Hall (Separate Mon.~Fri. 9:00a~5:00p

Bldg., 3F)

Wellness Kashiwa (3F) Mon.~Fri. 9:00a~5:00p

Shonan Branch Office (1F) Mon.~Fri. 9:00a~5:00p

Prenatal Health Exam|] <Community Health Division 04—7167—-1257>

For the sake of you and your unborn baby, visit your ! For details
obstetrician regularly during your pregnancy.

Costs vary depending on the hospital.

A portion of the cost of the prenatal checkup is subsidized

via a prenatal exam voucher, but you may have to pay out

of pocket. Prenatal exam consultation vouchers are distributed
together with the “Maternal and Child Health Handbook”. Please

be sure to bring this handbook and the “Prenatal Health Exam

Form” when you visit the hospital.

‘Obstetricians who speak English‘

Find an obstetrician and decide on the hospital where you will give birth.

Click here to find obstetricians in Kashiwa City who can speak English.
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Hospital Name Address Phone

Jikei University Kashiwa 163-1 Kashiwashita, 04-7164-1111

Hospital Kashiwa City

Kotake Obstetrics and 2-4-19 Minami- 04-7144-4701

Gynecology Clinic Kashiwa, Kashiwa City

Kubonoya Women’s 2-2-12 Chuo, Kashiwa 04-7164-2230

Hospital City

Kensekido Hospital 3-10-28 Kashiwa, 04-7166-1131
Kashiwa City

(From “Chiba Medical Navi”)

Medi.cal i_nstitutions that can proyide . LFor details
services in other languages are listed on Chiba & o
Medical Navi via the two-dimensional %
code on the right.

[
Receiving Childbirth & Childcare Support Benefits|

<Community Health Division 04—-7199-8355>
50,000 yen per pregnancy will be given to
pregnant women who are interviewed when

! For Details

receiving a “Maternal and Child Health Handbook”, [=]3%- =]
and 50,000 yen per eligible child to caregivers ¢
who are interviewed when visiting all infants after |-E|

the baby is born.

During the interview, a public health nurse etc. will provide
consultation regarding childbirth/child-rearing, as well as
information regarding child-rearing.

\Mom & Dad Salon‘<C0mmunity Health Division 04—-7167—-1257>

Online event via Zoom.

Preparing to be a mom/dad through this course. ! For Details
[Eligibility]

First-time expectant mothers living in
Kashiwa City and their partner.

(How to apply]

Reservations are via the WEB.

Refresh Service]

<Kashiwa City Social Welfare Council 04-7197-6400>
This service provides help with household chores LFor Details
and emotional support to mothers before/after birth.
[(Eligibility]
Approximately 2 months before childbirth to 6 months
after childbirth. Please check the two-dimensional code
on the right for details such as cost and time.

8
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3 When the baby is born
Submitting a Birth Notification|
<Citizens Division 04—-7167-1128>

Either the father or mother must submit a birth notification V For Details

within 14 days after the baby is born and a name has been
decided.

[Places to submit notification)

Kashiwa City Hall, Citizens Division/ Shonan Branch Office, Family
Registration & Residency Dept. Head/ Kashiwa Station Front Administrative
Service Center/Any branch office within Kashiwa City

[What to bring])

Please bring the baby’s birth certificate, Maternal and Child Health Handbook,
residence card or passport.

For foreign couples, proof of marriage is also required.

Reporting a Birth to a Government Agency in Japan|

It is necessary to report the birth of a child to a government
agency in Japan.
Please check with each embassy regarding the required

documents and procedures.

Applying for Residency]

A baby born in Japan as a foreigner can stay in Japan without a LFor Details
residence status for 60 days after birth. If you do not leave the
country during that period and wish to stay in Japan, please apply for

residency within 30 days after the child's birth.

[Inquiry Contact]

Each regional immigration office

Or

Foreign Resident General Information Center
(Phone:0570—-013904.IP-International:03—-5796—-7112 Weekdays:
8:30a~5:15p)

Receiving Child Allowance|<Child Welfare Division 04—-7128-9923>

10
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This allowance is provided to those who live in Japan ! For Details

EEFE

and are raising children until the third year of
junior high school.

[Required Documents for Application]

A copy of the bankbook in the name of the person raising the
child, a document showing the individual number (My Number)
of the recipient/spouse, and an identification card of the person
applying at the counter.

[Important Notes])

*Please complete the procedures within 15 days from the day your child is
born or the day after you move into the city and become a resident.
[Where to submit application]

Child Welfare Division, Shonan Branch Office Welfare Section, Kashiwa
Station Front Administrative Service Center, any branch office

% Depending on procedure details, you may not be able to receive it at a
branch office.

[Allowance payment schedule]

3 times a year: October, February, June

[Allowance amount]

AgesO~ 3Yrs old~Elementary School Age Junior High

under 3 Students

15,000Yen 10, 000vyen 15,000yen 10, 000yen
(1st/2"9 child) (From the 37 child)

Income exceeds the limit amount / Income is less than the upper
income limit
5,000yen

Medical insurance (health insurance) procedures|
<Insurance/Pension Section 04-7191-2594>

When your child is born, you will need to enroll in health insurance and apply
for the Childbirth and Childcare Lump-sum Grant.

@® Enrolling your child for health insurance

[Eligibility]

Those who are enrolled in Kashiwa City's National Health Insurance

% If you are enrolled in workplace health insurance, please contact your
workplace.

[What to bring])

Something that shows the head of household’s “My Number”, a photo ID card or
document, etc. of the applicant.

[Place]

Insurance/Pension Division (City Hall)/Shonan Branch Office, Insurance/Pension

Section, Kashiwa Station Front Administrative Service Center/any branch office.

12
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® Childbirth &Childcare Lump Sum Allowance
The average cost of giving birth in Japan is 500,000 yen. J For Details
If you are enrolled in National Health Insurance or Social
Insurance, you will receive 500,000 yen per child.

[What to bring])

Insurance card of the person who gave birth, identification of the

account in the name of the head of the household, receipt statement for
childbirth expenses, agreement document for the direct payment system
(required even if the direct payment system is not used)

[Place]

Insurance/Pension Division (City Hall)/ Shonan Branch Office,
Insurance/Pension Section, Kashiwa Station Front Administrative Service
Center/ any branch office

[Other Info]

To allow you to give birth with a peace of mind and without having to bear the
financial burden of preparing childbirth-related expenses in advance, you can

"

use the "'Direct Payment System,' in which Kashiwa City pays a lump-sum
birth allowance to the medical institution where you gave birth.
Child Medical Expenses Subsidy Service|

<Child Welfare Division 04—-7128-9923>

To reduce the burden of medical expenses for children, we

provide subsidies for medical expenses. v For Details

To receive the subsidy, you need to apply for a
"Medical Expense Subsidy Voucher."
[Eligibility]

Ages O0~374 Year High School student

[Self-pay amount]
Hospital visits/hospitalization are 300 yen, prescriptions are free
(free for all households exempt from residence tax)
[Place]
Child Welfare Division (City Hall)/ Shonan Branch Office,Welfare Section/
Kashiwa Station Front Administrative Service Center/ any branch office
Infant Home-Visit Service|

<Community Health Division 04-7167-1257>

We visit every home with a baby and provide information on the mental and

physical health of mothers and babies, consultation on childcare, and
information on childcare.

@® Newborn visitation
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o l Application Form ! For Details
[Eligibility]

Mother and baby under 3 months old

[Application]
Please fill out the application form or submit the birth notification postcard
(attached to the maternal and child health handbook) within 7 days after birth.
If you wish to have the visitation outside the city, please submit your birth
notification form to Kashiwa City.

@ Hecllo Baby Visit(Public health nurse or midwife)

[Eligibility] ! For Deta_|ls

Families with babies aged 4-5 months who have not received
newborn visits in Kashiwa City due to returning to their

hometown, etc.

Participating in Kashiwa City Baby Food Class|
<Community Health Division 04—-7167-1257>

We will demonstrate the purpose and preparation of baby ! For Details

food, what kinds of foods to prepare, confirm the shape and
consistency of baby food, and provide individual consultation.
[Eligibility]
Parents/Guardians of infants 4 ~6months old

[Application]

Please call the Community Health Division X First-come

basis

Infant Visitation by a Health Promotion Agent|
<Community Health Division 04—-7167-1257>

Kashiwa Citizen Health Promotion agents make phone calls, l For Details

home visits, and information lectures to local families with
babies ages 3 to 4 months to provide them with useful information

about the area.

Postpartum Care Program|
<Community Health Division 04—-7167-1257>
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To help mothers raise their children with a \ For Details
peace of mind, we provide mental/physical care
and childcare support to mothers through
accommodation, day care, and visitation services.

[Eligibility]

Mothers with infants under 4-months-old.
[Application]

Service use is subject to review. Please contact the
Community Health Division.

4 Nursery School, Certified Childcare
Centers/Kindergartens
Certified childcare centers, nursery schools, |

kindergartens, etc. |

<Childcare Management Division 04-7167—-1137>
Kindergartens and nursery schools in Japan start from April.
Think about which facility to use based on your child’s age
and lifestyle.

[ How old is your child? ]
[ - ¥

old ] [ 0~2Yrs old

¥

Your purpose?

o e

4 N\
I c.an do home(.:are, but want my | need child daycare | take care of my
child to experience group care due to work, etc. child at home.
(_during the day. )
( \ (Tertified chil!lcare (daycare i
Certified childcare (Educational Using the
use), kindergarten use), nursery school, small- playground
L scale childcare described on P.33

J
>XYou can also send your child to a kindergarten while working.

Certified Childcare | A facility that provides integrated education and childcare
Nursery School A facility primarily for childcare purposes

Small-scale Facilities primarily for childcare purposes (targeted towards
childcare children aged 0 to 2)

Kindergarten A facility primarily focused on education.
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Childcare Assistance Call/Desk]

We provide easy-to-understand information and
consultations about child-rearing and childcare services that
meet each family’s needs.

Childcare assistance 04-7168-1042

call (Telephone advice)

Childcare assistance Kashiwa City Hall, Separate Bldg.

desk(Consultation (Betsu-kan), Childcare

desk) Management Division

Business hours 9:00a~12:00p,1:00p~5:00p
(Closed Sat, Sun, Holidays, Year-
ed/Year-beginning)

Application for Use] | For Details

[Certified Childcare/Nursery School, etc.]

@®If enrolling in April

Application documents will be distributed and
accepted from around November of the year
before admission.

@®If you wish to enroll your child after April V For Details
Applications close approximately one month
before the month in which you wish to enroll.
[Kindergarten]
Application forms and reception of applications
begin around October of the year before admission.

Free Early Childhood Education|

Childcare fees are free for 3 years from 3 to ! For Details
5 years old (before entering elementary school).

The scope and maximum amount of free child care
vary depending on age and whether childcare is

necessary.

Fees for food materials, transportation to and from
kindergarten, event expenses, etc. are not eligible for
exemption.
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List of Certified Kindergartens, Licensed Nursery |

Schools, and Small-Scale Licensed Nursery Schools in |

Please scan the 2-dimensional codes below for details.

~L Licensed

!Kindergartens Nursery Schools ! Small-scale Nursery Schools

5 Elementary/Junior High Schools

‘Process of Admission to a Municipal Elementary or Junior High ‘

School <School Education Division04—-—7191—-7367>

Elementary/Junior High Schools in Japan start from April

@Receiving admission notice ~ around September of the year before you
enroll ~

We will notify you by mail of the school you will be enrolling in and the
schedule for your pre-enrollment health checkup.
@Get a pre-enrollment health check ~Around November of the year before
enrolling~
@Participate in the admission information meeting ~ Around January to
February before admission ~

b Click here for a list of ! Click here for a list of Kashiwa City

Kashiwa City elementary schools junior high schools

About Japanese Language Support|

To ensure that your child does not have problems with school life or classes
due to insufficient Japanese language ability, they can receive support from a
Japanese language support person at the school they attend. Please inform
your child’s school you wish to receive language support.

You can learn about Japanese elementary school life through animation.
(Ministry of Education )
! T Hajimemashite! Kyou kara ! ?Oshiete!” Nihon no Shougakkou (Teach

Tomodachi] me about Japanese Elementary Schools)

'I:-'E"l @®Running time: About 10mins

@Supports 15 languages
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When Transferring Schools| L For Details

[When transferring to a school in Kashiwa City]

When completing transfer/relocation procedures, we will give

you an "Admission Notification" for the school according to
your address. Please submit the documents you received from
your previous school (e.g., certificate of enrollment) to

your child’s new school.

[When transferring from a school in Kashiwa Cityj

Once you have decided on your planned moving date, please contact your
child’s current school as soon as possible to receive necessary documents
(such as a certificate of enrollment). If you are transferring to a school
outside of Kashiwa City, please contact the Board of Education of the school

your child is transferring to for information regarding enrollment procedures.

Using Kodomo Room|
<After-school Child care Division 04—-7167—-1294>

Kodomo Room is for children from 1st to 6th grade who have no one to take

care of them when they get home during the day because both parents work.
This facility provides a place for children to play and live to promote the

healthy development of children.

[Eligibility]
Students grades 1 ~6 X Priority is given to students grade 1~3
[Admission conditions]

When there is no one other than the child’s parent/guardian who can care for
the child due to the parent's work, illness, disability, ! For Details
childbirth, school attendance, job search, etc.

[Childcare hours, usage fees, application method, etc.]

Please use the 2-dimensional code on the right.
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6 Your Child’s Health

Receiving Health Exams, etc. |

@® Newborn Hearing Test
<Community Health Division 04—-7167—-1257>

This test is recommended to quickly detect any problems with
. _ ! For Details
your baby's hearing, and can be taken during your stay at the

hospital where you gave birth. A portion of the cost will be

subsidized if you use the consultation voucher included

in the Maternal and Child Health Handbook.

@® Infant Health Exam

<Community Health Division 04—-7167—-1257>
We check your baby's development and health, and discuss any concerns you
may have.
If you use the "Infant General Health Checkup Consultation Form" included in
the Maternal and Child Health Handbook at the time of the exam at a

designated medical institution, the costs for the following two visits will be

subsidized. V For Details
[Eligibility] OFzRa0
@D Infants ages 3months~6months i
@ Infants ages 9months~11months E:'ﬂ.-.‘ﬂ:.:

@8-month Infant Consultation
<Community Health Division 04—-7167—-1257>

We will check the infant’s body measurements and consult with

you about general childcare, baby food, oral care, etc.

[Implementation date] L For Details

A notice will be sent via postal mail to your home.

[Place]

Wellness Kashiwa

[Eligibility]

8mos-old infants and their parents/guardians
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® 18-Month-0Old Health Exam

<Community Health Division 04—-7167—-1257>
We check your child's health condition, including their ! For Details

[®] 2%, [5]

growth and development, both mentally and physically, and

provide consultations on childcare, diet, dentistry, etc.
[Facility]

Wellness Kashiwa

@® Fluoride Treatment Service

<Community Health Division 04—-7167—-1257>

If you present the postcard notification, your child can receive ! For Details
fluoride tooth treatment at a designated dental clinic in the
city.

[Eligibility]

2 % year old children

@® 3-Year-Old Health Exam
<Community Health Division 04—-7167—-1257>

We check your child's health condition, including their mental L For Details
and physical growth and development, and provide
consultation on childcare, diet, dentistry, etc.
[Facility]

Wellness Kashiwa

Vaccination/Immunization|
<Health Promotion Division 04—-7128—-8166>

When your baby is one month old, you will receive a "~“vaccination notebook"

containing vaccination instructions and pre-examination slips. Vaccinations
can be given when your child is around 2 months old, so start planning your
vaccination schedule. If you wish to have your child vaccinated, please
contact the designated medical institution as you may need to make a
reservation. Don't forget to bring your Maternal and Child Health Handbook

and Vaccination Notebook.
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[Vaccination/Immunization Schedule]
The circled numbers below indicate the number of times

Newborn~11Months old Ages 1~11%2

Vaccine Name e
1123|456 |7 |~|1m |[2| 3 |4|~]6]9]11

Hib Hemophilus

OREORECS @
influenza type B
Pediatric

OREORECS @
pneumococcus
Hepatitis B ORE®) ©)
4-in-1 (DTap/IPV) ORIERES); @
Rotavirus

ORNe)
monovalent (RV1)
Rotavirus

ORNCREE)
pentavalent (RVS)
BCG @
Chicken pox D@
Measles © Rubella @ @
Japanese

) D@ A @

Encephalitis1
2 Types Mixed
(DT:Diphtheria/Tet ©)
anus)

X1 The standard vaccination is from 3 years old, but it can be given from 6

months of age.

X2 Only girls are vaccinated against human papillomavirus infection (HPV)

around the first year of junior high school.

Please check the vaccination details using the two-dimensional Y For Details
code on the right.

Please use the ""Overview of Kashiwa City Vaccination Notes

(Foreign language version)'' and "‘'Immunizations and Children's
Health' (Foreign language version) in the '"For Foreign Nationals"
section.
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7 Temporary Care Service
Temporary Childcare at a Licensed Nursery Schooll
<Childcare Management Division 04-7167-1137>

This service can be used for parents whose situation does ! For Details
not meet the nursery school admission criteria, illness/injury,
shopping, refreshing, etc. Please check the two-dimensional E [=]
code on the right for eligibility, participating schools, T

childcare fee, etc. Eﬁm
Short Stay|

<Children’s Support Room 04—-7167-1458>

When a parent is sick, giving birth, or tired from raising J For Details

children, E!.-

we will take care of their child overnight or for the entire day.

Childcare for Sick and Convalescent Children |
<Childcare Management Division 04-7128-5517>

Nurses or childcare workers will provide temporary at-home

!l For Details

or group childcare to children who are sick or recovering from
hospitalization and whose parents are unable to take care of
the child due to work.

Kashiwa Family Support Center]
<Kashiwa Family Support Center 04-7190-5225>

We work to help each other in the community by connecting ! For Details

people who need help with raising children with people who
want to help.

Member registration is required.

Zousan Room

<Kashiwa Family Support Center 04—-—7190—-5225>
Would you like to leave your child there for a while and refresh L For Details

yourself with some shopping or lunch? A member of the Kashiwa
Family Support Center will take care of your child.

Member registration required.
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‘Hug-Hug Pocket Chuo‘ <Hug-hug Pocket Chuo 04-7148-3655>

Regardless of the reason, we will take care of your child | For Details
from 1 hour. Please use our service when you want to do

household chores, go shopping, or run errands and cannot

take your children with you.

8 Play areas
‘Mother & Child Gathering‘
<Community Health Division 04—-7167—-1257>

As part of community-wide childcare support, we provide a \ For Details

place for parents and children to interact with each other from

pregnancy to around 18 months of age.

‘Children’s Center‘

This is a place where children ages 0 to 18 and their parents J For Details
can freely play and interact.
We hold various events at seven locations around

the city.

‘Hug-Hug Hiroba‘

This is aimed for parents with pre-school aged children to
have fun playing and interacting with other parents and children

while exchanging information. We also offer consultation on

child-rearing concerns and child-rearing courses.

‘Community Childcare Support Center‘

This is a playground attached to the nursery school where
parents and children of preschool children can play.
There are 15 locations in the city. Please feel free to come A
and visit us.
For details, please check the two-dimensional code on the Hug-Hug Hiroba in

the upper right corner.
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9 Consultation Desk
Receiving Single-Parent Support]
<Childrens Welfare Division 04—-7167—-1455>

Our counselors will respond to your concerns and worries

about daily life, such as post-divorce support, LFor Details

child support, daily life, job hunting, money, and
children.

Children with Developmental |

Concerns/Disabilities|
<Child Development Center 04—-7128-2223>

If you have concerns about your preschool

! For Details
(S 5% ]

child’s development, such as slow speech,

restlessness, or difficulty playing with friends, we
will provide the necessary support through
consultation.

10 Emergency Medical Treatment/Late Night
Medical Care/Holiday Hours
Sudden Illness at Night|
<Kashiwa City Night Emergency Clinic 04-7163-0813>
[Hours] 7:00p~10:00p L For Details

[=]X:

[Place] Medical Center (Inside Wellness Kashiwa)

Hospitals with an On-Call Pediatrician Both Day |
& Night on Holidays |
Please check the 2-dimensional code on the right.

Emergency Child Medical Services|

<Japan Pediatric Society> | For Details
We provide guidelines for checking your child’s

symptoms and deciding whether to visit a

hospital outside of clinic hours, such as at
night or on holidays.
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V¥Scan for Map to Certified Childcare
Facilities/ Nursery Schools/KindergartensV
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